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Conversations with carers from culturally and linguistically diverse
(CALD) communities about Palliative Care - Chinese (Simplified)
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What is Palliative Care?

Carers NSW in partnership with Ethnic
Communities Council of NSW has produced

a series of audio programs that share the
experience of carers from a Chinese speaking
background to help other carers understand
more about palliative care and how it can help
them to care for someone with a life-limiting
illness. This information shares some of the
content of these podcasts. Please go to www.

carersnsw.org.au to listen to all the podcasts.
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We asked palliative care health professionals and
Chinese speaking carers about their palliative
care experience. This is what they told us.
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Palliative Care Nurse: Palliative care promotes
the best possible quality of life. Palliative care is
for people living with an illness that cannot be
cured. It provides them with medical care that
relieves pain, symptoms and stress caused by
their serious illness. Palliative Care comprises
of a team of professionals and specialised
supports that focus on improving the person'’s
quality of life by managing their physical, social,
emotional, spiritual needs.
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Depending on the person’s individual
circumstances and needs, palliative care may
include:

® Medication to relieve pain and manage
other symptoms
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® Support for family members including the
carer to understand the various palliative care
stages and to be prepared.

® Help to meet spiritual, religious or cultural
requirements.

The patient and family will receive regular visits
from health workers and other care providers
to make sure you are not left alone during what
could be a difficult time.
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Carer: Palliative care is a stage in someone’s
life where their health is affected by a serious
illness that is progressing and they need
different care to the normal support able to be
provided by ordinary care.
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Palliative Care Nurse: In some cultures or
communities, people think palliative care is

just for end of life care and get very distressed
when it is suggested to them, as they think

the person is about to die or their life will be
reduced if they accept palliative care. This is
far from the truth. Palliative care does not mean
there is no hope or that you have given up.
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Carers NSW thanks the many carers involved in this project for sharing

their experiences for the benefit of other carers.

Carer: We started using Palliative Care once

a month. There were community nurses who
came to do home visits. Once she even brought
a Mandarin speaking nurse to help out. Palliative
Care was not really for curing patients but for
giving us emotional and psychological support.
Also, it was helpful as it was hard to see a doctor
any time we wanted, these community nurses
worked with the doctors and following up
Mum'’s case quite well.
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Palliative Care Nurse: When our team has the
opportunity to meet people in the early stages
of their illness it actually gives us time to get to
know each other and their family before they
become too unwell. We can nd out how they
and their family would like to be cared for.
What their wishes are and how we can best
help them. Everyone is different and so we try
to individualise our care approach. We take
time to really listen to what they want and need
and how to best provide this.
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Carer: At a very late stage of my dad’s illness,
he told me that a volunteer was massaging his
feet. He felt so touched by the generosity. My
dad told me the place was nice and people
were so kind. The Palliative Care team had
done so much for dad. Although we didn't see
the doctors often, there were nurses showering
dad, changing him, changing the bed linen.

We felt that in Palliative Care, dad could keep
some dignity with a nasty cancer he was
suffering. They reduced his pain and relaxed
dad, making him as comfortable as possible.
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Palliative Care Nurse: Palliative care services
can also help with equipment to help you care
at home. Things such as wheelchairs, hospital
bed, bathroom aids etc. These will help you to
care safely for both you and the person who is
receiving the treatment. Sometimes just having
a piece of equipment like a rail in the bathroom
or a toilet seat raiser will make a big difference.

The occupational therapist will be able to
advise you about what would help the most.
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Carer: It was so much easier to shower mum
once they loaned us a special chair that sits in
the shower. Mum couldn’t manage to stand for
long so the chair meant she could sit to have
her shower.
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For more information

o T BRIP4 (Advance Care Planning
Australia): AIERRTHHRIRIEESHIR EMES)
Information resources about planning
ahead (multiple languages)
www.advancecareplanning.org.au/
languages

o BRI P2 (Carers NSW):
WWww.carersnsw.org.au
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Caring for someone with a life-limiting
illness — Resources to help support those
who care for someone at the end of their
life or with a life-limiting illness (English,
Arabic, Chinese, Greek)
www.carersnsw.org.au/about-caring/who-
are-carers/caring-for-someone-living-with-
a-chronic-condition-or-terminal-illness

o SHM TAEF (NSW Health):
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Palliative care podcasts in non-English
languages (multiple languages)
www.health.nsw.gov.au/palliativecare/
Pages/podcasts-non-english.aspx#
bookmark1

o WURH 2 797 4 ¥4 (Palliative Care
Australia): £F 4P HEZBHRIEAR (FTES)
Translated information about
palliative care (multiple languages)
palliativecare.org.au/multilingual-resources

o [ 1 (Carer Gateway):
1800 422 737 or www.carergateway.gov.au

o KR — Talk to your doctor.
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