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In addition, we rebranded with the orange 
heart logo, alongside most of the other state 
and territory peak bodies across the country, 
helping improve impact and the recognition 
of palliative care. To achieve this is an 
absolute team effort, and we thank the 
PCNSW staff for their continued dedication to 
their roles during this financial year. In 
particular, Deputy CEO Megan Asbury, who 
stepped into the role of Acting CEO during 
the transition period from July to September. 

We continue to work closely with the NSW 
Ministry of Health, and we acknowledge their 
ongoing support of our organisation. Our 
shared vision of equitable access to 
Palliative Care for all residents of NSW 
continues to provide ongoing opportunities 
for collaboration, now and into the future. 
There is still, of course, a lot of work to do and 
challenges to overcome, but a good working 
relationship with the Ministry is key, and our 
funded programs and projects continue to 
deliver outcomes for the sector and the 
community. In particular: 

• Volunteer Support Services Programme, supporting 38+ 
volunteer services and 1,000+ volunteers across the 
state. 

• Palliative Care Guidance Manager service, which 
provided support to over 400 callers.

• Service Directory, providing an accurate and 
searchable list of specialist palliative care services and 
referral information, and viewed almost 7,000 times this 
year.

• Palliative Caring booklet, designed for carers and 
available in print and online.  1,800+ printed booklets 
distributed to services and the community.

• Professional development, education, and knowledge 
sharing with fortnightly member only newsletters, 120+ 
latest news stories and resources shared, 6 education 
sessions delivered, and professional networks active.

• CALD Communities & Palliative Care Project, delivering 
palliative care information and resources.

• Careers in Palliative Care with a dedicated webpage 
and support provided to individuals considering a 
career in palliative care. 

• National Palliative Care Week dedicated social media 
campaign, program of events, and collateral. 

• Community education and engagement, where we led 
or participated in 16 community events. 

From the 
President & 
Chief Executive
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2023-24 was certainly a year of change, 
both for Palliative Care NSW (PCNSW) and 
the sector as a whole. 

In September 2023, we welcomed a new 
Chief Executive Officer, Kirsty Blades. Kirsty 
has prioritised connecting with clinicians, 
services, and the community, establishing 
new partnerships with organisations like 
Healthy North Coast Primary Health 
Network, while fostering existing 
relationships with stakeholders across the 
sector.  A key priority has also been growing 
our engagement and connection with 
members, and continuing to strengthen the 
important advocacy role Palliative Care 
NSW must play. 



We recognise the challenges that the sector 
has faced during this period of change, and as 
an organisation, we would like to take this 
opportunity to extend our gratitude to all those 
working and volunteering in palliative care 
across NSW for their tremendous skills and 
efforts to provide patients and carers with 
quality end-of-life care across all settings. 

We finished this financial year with the positive 
news that we had been awarded two grants 
from the NSW Ministry of Health, to run from 
2024 - 2027.  We were successful in re-
securing the management of the Volunteer 
Support Services Programme, a program we 
designed and have run for the past ten years 
with funding from the NSW Ministry of Health. In 
addition, we were one of only six organisations 
to receive an End of Life and Palliative Care 
NGO Grant. PCNSW will be delivering 
Community Conversation in-person sessions 
across NSW and PalliLEARN online, to increase 
palliative care awareness, advance care 
planning, and death and grief literacy in the 
community. We are well positioned to conduct 
this work over the next three years, enabling us 
to significantly increase our engagement with 
individuals and communities in NSW. 
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Our support of events and education went 
global when, in September 2023, we supported 
Palliative Care Australia as the co-host of the 
Oceanic Palliative Care Conference (OPCC) 
held in Sydney. This event enabled connections 
with over 1,400 palliative care clinicians from 
across Australia and neighbouring countries 
and was a great opportunity for those working 
and volunteering in NSW to attend an 
international conference.  A big thank you to 
the palliative care volunteers who extended 
their volunteering skills to support this event 
also. 

November 2023 saw the introduction of 
Voluntary Assisted Dying (VAD) legislation into 
NSW - certainly one of the biggest changes we 
have seen in the end-of-life space for many 
years. Palliative Care NSW remains neutral on 
this topic, noting that how you engage with this 
is an individual and organisational choice, 
while also understanding that there are 
responsibilities defined within the legislation. 
As an organisation we were committed to 
ensuring you had the information you needed 
during the implementation phase and ongoing 
we will continue to engage with you and 
provide platforms for sharing case studies, 
challenges and opportunities in this space. 

Finally, the Management Committee has 
continued to serve as a representative voice 
on behalf of members and the sector, helping 
PCNSW to best meet the needs of our 
members, and the community. We 
acknowledge that these positions are 
voluntary and in addition to their busy 
professional roles and would like to thank the 
members of the Management Committee, 
and our other active committees, for their 
ongoing support and guidance over this past 
year. 

Felicity Burns, President

Kirsty Blades, Chief Executive Officer



Our 
People
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Management Committee

• Felicity Burns, President

• Therese Smeal, Vice President

• Nicole Sutton, Treasurer

• Joan Ryan OAM, Secretary

• Deb Parker AM, General Member

• Scott Read, General Member

• Sandra Sullivan, General Member

• Carmen Sanchez, General Member

• Janelle Sanderson, General Member

• Colleen Carter, General Member

PCNSW Staff

• Kirsty Blades, Chief Executive Officer

• Megan Asbury, Deputy Chief 

Executive Officer

• Kate Bowman, Volunteer Support 

Services Programme Manager

• Maria Lopez, Communications 

Officer

• Emma Scott-Stevenson, Project and 

Research Coordinator

• Dr Peta McVey, Palliative Care 

Guidance Manager

• James MacDonald, Intern
Our Patron

Thank you to our Patron: Her Excellency the 

Honourable Margaret Beazley AC KC, 

Governor of New South Wales.



A new logo, look and feel!

The ‘orange heart’ has been seen and used universally as a symbol for 
care and friendship and in May 2024 was introduced as the new symbol 

of the palliative care sector nationally. 

The eight ‘sparks’ coming from the heart give it a sense of motion, a 
beating heart that points to the life palliative care supports; the sparks 
also represent Australia’s eight states and territories and the role we all 

play in the delivery of palliative care. 

The Palliative Care NSW logo now features the orange heart.
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Volunteer 
Support Services 
Programme

As always, the Volunteer Support Services 
Programme (VSSP) had a busy year 
supporting volunteers, volunteer managers, 
and volunteer services. We continue to host 
the NSW Network of Managers of Palliative 
Care Volunteers running quarterly meetings. 

Our VolunteerHub website continues to be the 
repository for all things volunteering. We had 
over 15,000 page visits and the number of 
subscribers to our monthly eNews bulletins 
has increased by 17%. We added a new video, 
“VSSP Program Information”, to our suite of 
resources. This video came out of our online 
information session for clinicians on 12 
October. 

We were excited in March when James 
MacDonald, student intern from Macquarie 
University, joined us ready to engage in 
research. James worked with us for three 
months gathering data towards our “Tracking 
the post-COVID recovery of palliative care 
volunteer services in NSW” research report. To 
be released in FY25.

Other highlights in this year include:

• Supporting 38+ services and 1,000+ 
volunteers across NSW

• 2023 Volunteer Conference ‘The Power of 
Perspective’, Narrabeen (23 – 24 October)

• 11 education and professional 
development events delivered for 
volunteers and managers. 

• National Palliative Care Week 2024 (19 - 25 
May)

• National Volunteer Week 2024 (20 – 26 
May)

• Securing the management and delivery of 
the VSSP for a further three years (2024 – 
2027)

The Volunteer Support Services Programme is 
funded by the NSW Ministry of Health. We 
thank them for their ongoing support of this 
important program. 



We hosted another successful conference for palliative care volunteers drawing in 143 delegates from 
all over NSW. Held at the RSL Lifecare ANZAC Village in Narrabeen, the conference brought delegates 
together, giving them the opportunity to connect with their peers, hear from leaders in their field, and 
participate in immersive experiences. 

The first day offered four concurrent sessions including Boundaries for Wellness, How to Write a 
Truthful and Engaging Biography, Understanding Dementia, and Grief & Loss – A Volunteer 
Perspective. 

The opening plenary was delivered by Teresa Plane, NSW Senior Australian of the Year 2023 and a 
pioneer of palliative care in Australia. Teresa shared insights from her decades of working with the 
dying in a beautiful and compassionate way. Her reflections on how those dying can be educators for 
how to live well were incredibly compelling. After 30 minutes, Teresa had gained celebrity status with 
many people queuing to meet her, express their gratitude and take a photo or two to remember the 
time they were able to meet this extraordinary Australian. 

Other sessions covered Voluntary Assisted Dying, Defeating Stress, and the popular interactive break-
out experiences – the Tech Space, the Art Space, the Music Space, and the Sensory Space. Delegates 
experienced a variety of practical ways to connect with their clients including hand massages, 
drawing and visualisation, the Reverie Harp, and the use of virtual reality. 

PCNSW, with funding support from the NSW Ministry of Health, were pleased to offer scholarships  to 
rural and regional volunteers to assist them with the costs of attending the conference. Delegates 
represented 27 palliative care volunteer services from across 12 LHDs, 2 statewide networks, and 1 
PHN. 
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2023 
Volunteer 
Conference

‘The Power of 
Perspective’
23 – 24 Oct



VSSP Education & Professional Development
223 Volunteers and Volunteer Managers attended this program of events

September 2023
Voluntary Assisted Dying 

Implementation Information, 
(online) (Vol. Mgrs)

March 2024
Spirituality & Cultivating an Authentic 

Presence (Maitland) (Volunteers),
Accidental Counsellor (Liverpool) 

(Volunteers),
Psychosocial Welfare of Volunteers 

(Online) (Vol. Mgrs)

November 2023
Palliative Care Biography 

Training (Sydney) (Volunteers)

May 2024
Reflective Writing Workshop for 

Volunteer Biographers 
(Sydney) (Volunteers)

Facilitating a Reflective Writing 
Workshop (Sydney) (Vol. Mgrs)

February 2024
Mastering De-briefing (Online) 

(Volunteers)

June 2024
Client Attachment & 

Maintaining Boundaries (Online 
& Sydney) 
(Vol. Mgrs)

9



Sharing Volunteer News, Information & Resources

100 News Stories created 
and shared

12 e-Newsletters sent to 
900+ recipients

(17% increase in subscribers) 

Average Open Rate of 
49.25%

(7.25% higher than the 
average open rate for 

charities and non-profits)

Average Click Rate of 20.09%
(17.48% higher than the 
average click rate for 

charities and non-profits)

15,436 page views
Volunteerhub.com.au

International Volunteer 
Managers & Volunteer Day 

Social Media Campaign 
Reach & Impressions

2,741

National Palliative Care 
Week & Volunteer Week 
Social Media Campaign 

Reach & Impressions
3,159

10

https://volunteerhub.com.au/news/


Community
Engagement

Palliative Care Guidance Manager
Palliative Care Guidance Manager, Dr Peta McVey, directs carers, family members and health professionals 
on how, when and where to access appropriate services that meet their needs. This program is funded by 
the NSW Ministry of Health with monthly reporting provided. Of the 400+ phone calls made to the PCNSW 
Guidance Manager, 75% of all calls received each month related to questions about the meaning of 
palliative care, how it operates, and requests on how to access specialist services requiring specific 
contact details of services within the caller’s geographical area. 

Other enquiries included:
- Questions around symptom management;
- Practical care issues; and
- Information around future places of care options (home, hospital, inpatient units, RACFs).
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Community Conversations
PCNSW continued to deliver Community Conversation Sessions to communities 
in 2023-24. These popular events focused on busting palliative care myths, 
encouraging conversations about ‘what matters most’, and providing useful 
resources to share with friends and family. The sessions also provided a great 
opportunity to connect clinicians with the local community. 

The success of these sessions has seen PCNSW receive funding through the End 
of Life and Palliative Care NGO Grants Program to expand this project over the 
next four years, allowing us to deliver palliative care information to more 
communities across NSW.

Death Café 
In December 2023, Palliative 
Care NSW hosted its first Death 
Café. This event was developed 
as part of the international 
"Death Café" movement – SBS 
attended to film the day, with 
the news article screened on 
National television as part of 
an SBS series raising 
community awareness around 
death and dying. The Café was 
attended by people from 
diverse cultural backgrounds, 
with different experiences of 
death and dying, and covering 
an age demographic from 40 to 
80 years of age. 
With a national audience and a 
culturally diverse audience 
across SBS platforms, this event 
provided an excellent 
opportunity to dispel myths and 
fears around death and dying 
on a broad scale.



Community Engagement

Guidance Manager received 
400+ phone calls.

Increasing each month.

66% of calls are from a 
family member, carer or 

friend of a person with a life-
limiting illness.

75% of callers ask "what is 
palliative care?" Including 
how it operates and how to 

access services.

Palliative Care Service 
Directory updated.

6500+ views.

PCNSW hosted first Death 
Café.

Televised to National 
Audience (SBS) and

online SBS News.

Distributed 1800+ Palliative 
Caring Booklets.

Online version 1000+ views.
Distributed 300+ ACD 

Booklets.

Held 7 Community 
Conversations across 

Southern NSW.
Attended by 100+ 

community members.

Developed "How can I access 
Palliative Care?" Infographic.

250+ views.
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"Very informative 
and helpful. Left 

feeling more 
informed about 
palliative care. 
Booklets were 

good too!"
Community Conversation Participant 
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In support of engagement with CALD Communities, 
PCNSW established a new professional network CALD 
Communities & Palliative Care Professional Network. This 
network is available to our membership. As part of this 
network, members come together once a quarter to 
engage in peer-to-peer discussions and consultation 
regarding culturally appropriate palliative care.

10 Questions to Ask
PCNSW was involved in the original development of the 
10 Questions to Ask flyers, a series of leaflets that aim to 
increase community knowledge and make the transition 
into residential aged care easier. A dedicated leaflet on 
10 Questions to Ask about Palliative Care in Residential 
Aged Care was developed in consultation with PCNSW 
and supports the community in asking critical questions 
during such a major life change. The series is now 
available in 15 other languages in addition to English, with 
the launch of these new resources at Parliament House 
in Canberra on the 30th of November 2023, attended by 
CEO Kirsty Blades and our CALD Management 
Committee champion, Carmen Sanchez. PCNSW is proud 
to have worked on such an important project. 
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Engagement with CALD Communities
PCNSW was invited to host a palliative care information 
stand at the Chinese Australian Services Society's 
(CASS) Health Information Expo. The expo was attended 
by 250-300 senior members of the Chinese community 
who learnt about different health services available to 
the community. PCNSW was joined by Committee 
Member and Nurse Practitioner, Carmen Sanchez, and 
Volunteer, Penny Yeung, who assisted in distributing 
palliative care resources and providing  information to 
attendees. Merchandise and translated resources were 
distributed, and both Penny and Carmen were able to 
discuss palliative care in language with the attendees. 

CEO Kirsty Blades presented at an Advance Care 
Planning Event hosted by SydWest Multicultural 
Services. The event explored advance care planning 
within CALD communities, with around 30 attendees 
from health and social sectors discussing ways ACP 
could be improved within these communities. 

PCNSW has also been developing the Culturally and 
Linguistically Diverse (CALD) Connections Project. The 
project will partner with SydWest Multicultural Services 
to deliver CALD Community Conversation sessions with 
community groups later in 2024.



CALD Community Engagement

Information stall at Chinese 
Australian Services Society's 

(CASS) Senior's Health 
Information Expo.
250+ attendees.

Development and launch of "10 
Questions to Ask Series" in 

Non-English Languages.

Launched Non-English 
Language Palliative Care 

Resources Page.
800+ Views.

Developed CALD Community 
Connections Project in 

partnership with SydWest 
Multicultural Services.

Partnered with SydWest 
Multicultural Services to present 

at ACP Session for CALD 
Communities.

15

Established a professional 
network for CALD Palliative 

Care Workers & those 
working with CALD 

communities.
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National 
Palliative 
Care 
Week

19 - 25 May

National Palliative Care Week is an annual 
initiative to raise awareness about palliative care 
across Australia.  The theme for 2024 was Matters 
of Life and Death, highlighting the people at the 
heart of palliative care. The orange heart symbol 
used in the new branding provided an excellent 
opportunity to increase awareness of palliative 
care throughout the community. In the heart of the 
Sydney CBD, eye-catching PCNSW banners were 
hung along Elizabeth St and Liverpool St, 
showcasing National Palliative Care Week to the 
thousands of people who travel along these roads. 
PCNSW also launched an engaging social media 
campaign, reaching a significant number of 
people through our digital platforms.

The PCNSW team travelled throughout NSW to visit 
as many communities as possible within the week, 
and partnered with Healthy North Coast PHN, 
Northern NSW LHD and Mid North Coast to deliver 
Community Conversations. It was an absolute 
pleasure to connect with community members 
and spread awareness of NPCW far and wide! 
Members of PCNSW were also sent resources to 
share and display at their palliative care services, 
further spreading awareness and crucial 
information to local communities.

• NPCW merchandise kits sent to 
60 services across NSW, with 14 
services hand-delivered kits by 
the CEO and Deputy CEO pre 
NPCW.

• 3,000+ orange heart stickers, 
900+ heart fans with discussion 
starter cards, and 700+ palliative 
caring booklets distributed. 

• 140 orange heart pins given to all 
NSW Parliamentarians to wear.

• 700+ orange heart pins 
purchased.

• Personalised video message from 
the NSW Minister for Health, the 
Hon Ryan Park, and Ministerial 
media release. 

Read about 
all of the 

events held 
this week by 

members 
and services

https://palliativecarensw.org.au/national-palliative-care-week-2024-highlights/
https://palliativecarensw.org.au/national-palliative-care-week-2024-highlights/
https://palliativecarensw.org.au/national-palliative-care-week-2024-highlights/
https://palliativecarensw.org.au/national-palliative-care-week-2024-highlights/
https://palliativecarensw.org.au/national-palliative-care-week-2024-highlights/


Our NPCW Events & Community Reach Across NSW

17

Community Conversation, Port Macquarie, 
with Healthy North Coast PHN, Mid North 
Coast LHD

Community Conversation, Tweed Heads, with 
Healthy North Coast PHN, Northern NSW LHD

Community Conversation, Yamba, with 
Healthy North Coast PHN, Northern NSW 
LHD

Community Conversation, Bellingen, 
with Healthy North Coast PHN, Mid North 
Coast LHD

Palliative Care Community Awareness 
Event, Kahibah, with Hunter New England 
LHD and Central Coast PHN

Community Palliative 
Care Expo, Parkes,
with Western NSW LHD

ATSA Independent Living Expo, Sydney
Premier’s Volunteer Reception, Sydney
PCNSW Professional Education Day, Sydney



NPCW Social Media & Media Reach
Palliative Care NSW platforms only.  Reach significantly higher when combined with local and national campaigns.

Facebook
3,397 reach

(82.5% increase from the 
previous week)

NBN Tamworth News Story
Featuring CEO, Kirsty Blades

Instagram
1,260 reach

(137.3% increase from the 
previous week)

NBN Orange News Story 
Featuring CEO, Kirsty Blades

LinkedIn
1,322 impressions

Coffs Harbour Local Paper
Community Conversation 

Feature
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Sector 
Engagement and 
Development

PCNSW Professional Education Day
At the end of National Palliative Care Week 
2024, PCNSW held our annual Professional 
Education Day for members and palliative 
care clinicians to network and learn from their 
peers. Over 55 palliative care health 
professionals participated in a comprehensive 
program covering topics such as Trauma 
Informed Palliative Care, The Role of 
Community Pharmacists in Palliative Care, 
and Palliative Dementia Care. Updates from 
the Aged Care and Volunteering sectors in 
NSW were also shared with attendees. The 
event provided a platform for palliative care 
health professionals to learn, network, and 
exchange experiences and knowledge, 
fostering continuous improvement within the 
sector. 

Education Sessions
PCNSW’s Palliative Care Guidance Manager, Dr 
Peta McVey, delivered a number of palliative 
care education sessions to health 
professionals and support organisations 
throughout the year, including GenesisCare 
and Cancer Council NSW. The sessions have 
been held in person, online and on the radio, 
with Peta providing key palliative care 
information and answering questions from 
attendees. 
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Promoting Careers in Palliative Care
PCNSW launched a careers video 
encouraging health professionals and 
individuals to consider a career in palliative 
care, highlighting the experiences of 
palliative care clinicians across NSW. Four 
palliative care health professionals shared 
special stories from their work, describing the 
meaningful connections they form with 
patients and families as they support them 
on their end-of-life journey. The video 
showcases reasons to consider a career in 
palliative care, and PCNSW has received calls 
from people who have felt inspired by the 
video and are interested in working in 
palliative care as a result. 

We launched ‘A Career with Purpose’ 
campaign on LinkedIn, which will be a 
campaign that continues with different 
profiles throughout the year. Our first 
campaign, featuring member Jon San Martin, 
was one of our top LinkedIn posts with a 
reach of 3,755 people. 

Our website and fortnightly newsletter 
features latest job listings, which are then 
boosted across social media. 

Supporting Members Through 
the Introduction of Voluntary 
Assisted Dying In NSW

• Four legislation and 
responsibility focused emails 
sent in lead up to the 
implementation date. Each 
email focused on a different 
element of the legislation 
and the requirements for 
healthcare professionals. 

• PCNSW staff attended the 
NSW Voluntary Assisted 
Dying Conference, 
September 2023.

• VAD implementation online 
session by Dr Sarah 
Townend, State-wide Care 
Navigator Service. Session 
exclusive for members of 
PCNSW, PACN and NSW 
Volunteer Managers.

Professional Networks
PCNSW is proud to offer two professional 
networks for our members to engage with.

The Palliative Aged Care Network NSW 
(PACN) provides members from the aged 
care and palliative care sectors with the 
opportunity to network and discuss ways they 
could improve the delivery of palliative care 
to elderly patients, and in particular to those 
in Residential Aged Care. 

The CALD Communities & Palliative Care 
Professional Network allows members of 
PCNSW to meet virtually and share their 
experiences of caring for culturally and 
linguistically diverse patients, with the goal of 
improving palliative care for these 
communities. 

Both PCNSW professional networks 
encourage palliative care health 
professionals to engage in peer-to-peer 
sharing and learning, and contribute to 
advocacy, education and innovation in these 
spaces.



Palliative Care Volunteer Services
The Volunteer Support Services Programme 
(VSSP) published the 2022 Snapshot: A Review 
of Palliative Care Volunteering in NSW, which 
is the third in a series of research papers that 
captures key information on the extent and 
activity of palliative care volunteer services 
across NSW. This report captures information 
on the downturn in service as a result of the 
COVID-19 pandemic.

Key findings include: 
• 43 palliative care volunteer services 

included in the research
• 748 active palliative care volunteers 

(a 54% decline from our previous 2018 
Snapshot survey)

• 15,413 working hours were contributed by 
palliative care volunteers in NSW during 
2021.

The VSSP is also conducting research into the 
recovery of palliative care volunteer services 
following the COVID shutdown, which will be 
released in the next financial year.

21

Homelessness and Palliative Care
PCNSW published Homelessness and 
Palliative Care: A Scoping Study in Regional, 
Rural and Remote NSW. Health professionals 
from regional areas of NSW were invited to 
share their experiences of caring for homeless 
patients with life-limiting illnesses. The study 
highlights the need for greater support for 
patients and clinicians in this space. 

PCNSW Secretary Joan Ryan OAM and Project 
and Research Coordinator Emma Scott-
Stevenson were invited to present their 
findings at the Concord Repatriation General 
Hospital Palliative Care Journal Club, with 17 
clinicians in attendance. The scoping study 
was also featured in an issue of Partyline, an 
online magazine published by the National 
Rural Health Alliance, the peak body working to 
improve health and wellbeing in rural and 
remote Australia.

Our Research



Our Advocacy

Supported national advocacy on 
NDIS reforms for those with a life-

limiting illness and a disability, which 
led to the introduction of the new 

Priority Access Application Pathway.

Submitted a pre-budget 
submission to the NSW 

Government and were successful 
with proposal to extend 

Commonwealth Palliative Care in 
Aged Care Funding.

Aged Care Reform was a major 
advocacy focus that we supported 

with local and state feedback. PCNSW 
will continue to support members as 

the new act is implemented.

CEO & President presented evidence from 
PCNSW members at the public hearing 

on the implementation of Portfolio 
Committee No. 2 recommendations 

relating to the delivery of specific health 
services and specialist care in remote, 

rural and regional NSW.

Supported national campaign 
and led state advocacy during 

oral liquid morphine shortages. 
PCNSW had significant contact 
with NSW Health on this issue. 
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Our Digital and Social Reach

59,920
Unique visitors on 
PCNSW website

(33% increase)

64%
Average Member eNews 

open rate
(11% increase, 22% higher than the 

average open rate for charities & NFPs)

900+
VSSP eNews recipients

49%
VSSP eNews open rate

(7.25% higher than the average 
open rate for charities and NFPs)

3,858
Facebook followers

(9% increase)

18,832
LinkedIn impressions

2,600
Instagram reach

(21% increase)
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Our Members
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Level Name Number of Active Members

Individual Professional Membership 214

Volunteer Membership 94

Aboriginal and Torres Strait Islander health workers 13

Student Membership 8

Bronze Member 2

PCNSW’s membership increased by 7% during 
this financial year, with a total of 331 members 
supporting our organisation. 

We are proud to offer free membership to 
palliative care volunteers, as well as to all 
Aboriginal and Torres Strait Islander health 
workers beginning this financial year. Student 
membership is also offered at a significantly 
discounted rate. 

Organisational memberships were introduced 
in April at Bronze, Silver and Gold levels.  As of 
30 June 2024, we had 2 new Bronze members, 
with interest growing in this membership 
option. 

https://palliativecarensw.org.au/wp-admin/admin.php?page=pmpro-memberslist&l=1
https://palliativecarensw.org.au/wp-admin/admin.php?page=pmpro-memberslist&l=2
https://palliativecarensw.org.au/wp-admin/admin.php?page=pmpro-memberslist&l=6
https://palliativecarensw.org.au/wp-admin/admin.php?page=pmpro-memberslist&l=5
https://palliativecarensw.org.au/wp-admin/admin.php?page=pmpro-memberslist&l=8
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Financial
Report

For a full copy 
of our Financial 

Report, 
click here

https://palliativecarensw.org.au/wp-content/uploads/2024/12/PCNSW-Financial-Report-Audited-2024.pdf
https://palliativecarensw.org.au/wp-content/uploads/2024/12/PCNSW-Financial-Report-Audited-2024.pdf
https://palliativecarensw.org.au/wp-content/uploads/2024/12/PCNSW-Financial-Report-Audited-2024.pdf
https://palliativecarensw.org.au/wp-content/uploads/2024/12/PCNSW-Financial-Report-Audited-2024.pdf


Suite 706, 50 Clarence Street, Sydney NSW 2000
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