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From the President & Acting
Chief Executive Officer
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To begin the 2022-23 Palliative Care
NSW (PCNSW) Annual Report, we
would like to thank our dedicated
health workers and services in NSW,
who continue to provide quality
Palliative Care despite the many
challenges they have endured over the
past few years. We are incredibly
grateful for your strength and
perseverance, and we continue to
strive to support you as you provide
exceptional care.

Her Excellency the Honourable
Margaret Beazley AC KC, Governor of
New South Wales, has agreed to
become our Patron. She commenced
her role on 30 November 2022. We are
delighted to welcome Her Excellency
and look forward to welcoming her to
coming events.

The long-standing Chief Executive
Officer of PCNSW, Linda Hansen,
departed her role at the end of this
financial year. Linda worked with
PCNSW for 19 years, and during this
time she played a pivotal role in
establishing PCNSW as the peak body
for Palliative Care in NSW. We would
like to thank Linda for the tremendous
work she has done for the
organisation, and we wish her all the
best in her future endeavours.

In November 2022, the Executive
Members of the Management
Committee were elected for 2023-25. I
was delighted to commence my role as
President at this time having served as
a member of the Management
Committee since 2018, and Therese
Smeal transitioned to the position of
Vice President. We would like to thank
Therese for her dedication to PCNSW
during her time as President, and as
Vice President during this financial
year. Special thanks also to Nicole
Sutton as our Treasurer, and Joan
Ryan OAM as our Secretary.

The General Members of the
Management Committee will remain in
place until the end of 2024. We would
like to thank the Executive and
Management Committee for all the
work they do to support PCNSW, and
we look forward to working with our
Committee members over the coming
years.
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Former Chief Executive Officer Linda Hansen with Management
Committee Members Nicole Sutton, Felicity Burns and Therese

Smeal at the 2022 PCNSW Biennial State Conference.



Former Chief Executive Officer Linda Hansen with Acting
CEO Megan Asbury and PCNSW staff members Maria

Lopez, Kate Bowman and Emma Scott-Stevenson at the
2022 PCNSW Biennial State Conference.

It was a wonderful opportunity to
connect with our members, and we
would like to thank everyone for their
attendance. You can read more about
the conference in the Highlights
section.

Following the success of the
conference, we resumed our regular
activities and refocused on supporting
our members and developing relevant
resources. We established a private
Facebook group for our members and
health professionals in NSW to engage
with each other and find connections
with their peers.

We also prepared for National Palliative
Care Week (NPCW), which took place
in May 2023. PCNSW street banners
were installed in the Sydney CBD
throughout the week, and we held a
screening of Live the Life You Please
as the official NPCW launch. Our
Education Day was another great
success, and it was terrific to see all of
our members who were able to attend.
You can read more about the events of
NPCW in the Highlights section.
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There have been some changes to the
PCNSW staff during this financial year.
Emma Scott-Stevenson began the role
of Policy Officer after completing her
internship with PCNSW through
Macquarie University. We also
welcomed Dr Peta McVey into the role
of Palliative Care Service Guide, to
navigate carers, family members and
health professionals in the right
direction to access appropriate
services to meet their needs. Peta is a
registered nurse with more than 30
years clinical experience in a variety of
settings, with extensive Palliative Care
expertise. We are happy to have both
Emma and Peta join the PCNSW team,
and we look forward to working with
them.

Megan Asbury stepped into the role of
Acting Chief Executive Officer
following Linda’s departure and has
been providing the team with
exceptional support. There has been a
significant increase in engagement
through our membership and social
media output, as a result of the hard
work of our Communications Officer
Maria Lopez. Kate Bowman has also
continued in her role as Manager of the
Volunteer Support Services
Programme. The connections Kate has
established with the Network of
Palliative Care Volunteer Managers is
admirable, and we are proud to support
the much-needed volunteer services in
NSW.

We were thrilled to be able to hold our
Biennial State Conference at The
Crowne Plaza in Terrigal towards the
end of 2022. 



Megan Asbury
Acting Chief Executive Officer, 
Palliative Care NSW

Felicity Burns
President, Palliative Care NSW

Collaborative Art Therapy session at PCNSW’s
Professional Education Day 2023.
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We also completed the study on
Homelessness and Palliative Care in
Metropolitan Sydney as part of
Palliative Care Australia’s National
Project on Homelessness and Palliative
Care. The project garnered significant
interest from our members and the
broader health and social community,
and so we undertook a subsequent
study on homelessness and Palliative
Care in Regional, Rural and Remote
areas of NSW. The study is expected
to be completed in late 2023.

We continue to work closely with the
NSW Ministry of Health, and
acknowledge their ongoing support of
our organisation, as well as Palliative
Care staff, services and programs
across the state. Our shared vision of
equitable access to Palliative Care for
all residents of NSW continues to
provide ongoing opportunities for
collaboration, now and into the future.

A much-discussed topic throughout
this financial year is the Voluntary
Assisted Dying legislation that will
come into effect in NSW toward the
end of 2023. PCNSW is committed to
supporting our members and the
availability of quality Palliative Care
services for individuals in NSW. We will
continue to provide our members and
the wider community with up-to-date
information as it becomes available.

Finally, we would like to thank our
members for their ongoing support and
dedication to our organisation. We are
proud to serve our members and the 
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wider Palliative Care community in
NSW, and it is with your help that we
are able to do so. The feedback we
receive from our members is incredibly
valuable, and helps us better support
you in the ways you need.



Awareness and education

One of our main areas of focus as an
organisation is raising awareness of
quality Palliative Care within the
community and providing up-to-date
educational materials. We have
continued to expand our resources on
our website, which cover topics such
as Palliative Care, end-of-life care and
planning, aged care, life-limiting
illnesses and other related diseases.
We updated our Palliative Caring
booklet, which provides carers with
helpful information and is available for
download on our website or hardcopy
order. Our member eNews and Pallium
journals also provide our members with
current information and relevent news.
We use our social media platforms to
promote our resources and events, and
connect with a greater audience online
to continue raising awareness of
Palliative Care. During National
Palliative Care Week (NPCW), we
installed PCNSW banners that
promoted the ‘People at the Heart of
Quality Palliative Care‘ in the Sydney
CBD. The banners successfully raised
awareness and education of NPCW
and Palliative Care. The introduction of
the Community Conversations Project
also serves to educate members of the
community about the availability of
Palliative Care. 

Areas of Focus
COVID-19 support

While we hope the worst of COVID-19
is beginning to ease, we understand
that our members and the wider
healthcare community continue to feel
the lasting impacts of the pandemic.
We are also aware of the unique ways
that COVID-19 impacted the provision
of Palliative Care. We continue striving
to support our members in the ways
they need, and we thank everyone who
has contacted us for advice during
these trying times. We would again like
to thank our members, Palliative Care
and broader healthcare providers for
their unending strength and
perseverance, and their dedication to
providing patients with quality Palliative
Care.
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Communications and engagement

We continued to improve our
communications and engagement with
our members and the broader
community during this financial year.
Our website hosts an array of relevant
resources available for download, and
we regularly promote up-to-date news
and events to encourage engagement
with our content. 

We are constantly exploring new ways
to connect and engage with both our
online and in-person audiences. We
publish our member eNews fortnightly
and our Pallium journals are available to
view online. Our Communications
Officer Maria Lopez is extremely
dedicated to creating content for our
platforms that is creative and
engaging. Due to her immense effort,
our social media platforms have
received increasing attention and
interactions from our online audience.

Our Palliative Care Service Guide has
also greatly increased our ability to
engage with our members and the
community over the phone. Dr Peta
McVey provides our callers with the
resources to access high quality
Palliative Care, and her role has
successfully improved our
communications with our members.

06 |

Our Biennial State Conference towards
the end of 2022 provided us with an
incredible opportunity to reconnect
with our members and promote our
organisation. We held an effective
social media campaign promoting our
conference in the months and weeks
leading up to it, and we had a fantastic
turn out at the event. National Palliative
Care Week (NPCW) 2023 provided us
with another way to connect and
engage with our members in person. 

Political representation 

PCNSW regularly represents the
Palliative Care sector through
engagement with members of the NSW
parliament and the NSW Ministry of
Health. In 2022, the NSW Government
announced a funding boost of $743
million to Palliative Care in NSW over
the next five years. This funding will be
in addition to the $300 million the NSW
Government currently invests in
Palliative Care each year, and will
contribute to the employment of
additional health staff and the
improvement of NSW Health facilities.
PCNSW look forward to continuing our
collaborative relationship with the NSW
Ministry of Health, and assisting where
we can. PCNSW also made a pre-
election submission and
recommendations to highlight the
importance of high quality Palliative
Care, before the 2023 NSW state
election. PCNSW has also continued to
represent the interests of our members
throughout the VAD implementation
progress. 



PCNSW’s 2021 - 2024 strategic plan
outlines our goals as an organisation
and guides the direction of our projects
and outputs. Our five strategic pillars
highlights the key focuses of our
organisation, and serves as the
foundation of the work we do to
support Palliative Care in NSW. Our five
strategic pillars can be viewed in depth
on the following page.

Our strategic plan was developed
through a combination of membership
surveys, Management Committee
consultation, stakeholder collaboration
and community discussion. As a result
of such extensive community and
stakeholder consultation, we feel
confident that our strategic plan
accurately represents the interests and
goals of PCNSW as a not-for-profit
organisation. We are committed to
achieving the goals outlined in our
strategic plan, and we continue
working to support our members and
the wider Palliative Care community, as
the peak body for Palliative Care in
NSW. Our Strategic Plan is available to
view in full on our website. 

Strategic Plan 2021 - 2024
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Our Members

Five Strategic Pillars

Our FocusOur Aspiration

4

Our Offer

5

Our Strengths

To enable all people of NSW,
whoever they are and wherever
they live, to access equitable,
quality Palliative Care. 

We shall achieve this by
connecting and supporting NSW
health professionals, and
representing them to the
highest level of government to
recommend their needs and
requests.

1 2 3

Strengthen our political
relationships for funding for
equitable access.
Facilitate easier access and
greater choice to palliative
care for families and care
recipients. 
Support the recruitment and
retention of suitably qualified
palliative care health
professionals.

Meeting the needs of rural
and remote members
Diversity of representation
Meaningful connection
mechanisms in place
Optimisation of digital
engagement
Delivery of exceptional
services that are responsive
to need.

Develop and implement a
strategic member engagement
framework that includes:

Free membership for
students and volunteers.
In-depth knowledge of the
art of palliative care.
Connect networks to share
knowledge, skills and
experiences.
Social media communities for
support and sharing.
Events and symposia to
connect and share
knowledge.

We attract the best in their
field.
We translate our values into
practice.
We invest in outcomes-
focussed professional
development.
We implement systems and
processes to develop a
strong staff knowledge bank.
We engage in partnerships
and stakeholders aligned
with our mission and
purpose.
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Volunteer Support Services
Programme
Although the impacts of COVID-19
continue to be felt, most volunteer
services across NSW are back in
operation and working to rebuild their
capacity. We are pleased to hear that
many services are recruiting new
volunteers and preparing for referrals.
We would like to thank the NSW
Volunteer Managers and services for
their continued hard work and
dedication during these difficult times
and look forward to working with you
as your services recover.

PCNSW’s Biennial State Conference in
2022 served as a great opportunity to
highlight the importance of volunteers
in Palliative Care services to the many
health professionals who attended the
event. We held a presentation on
‘Bending Beats Breaking: How the
challenge of COVID has invited a re-
think of real community involvement in
Palliative Care’ at the conference,
which received positive feedback from
audience members.

National Volunteer Week was
celebrated in May 2023, with the
theme ‘The Change Makers’
highlighting the immense impact
volunteers have on our communities
and health systems. It was wonderful
to see the ways services celebrated
their volunteers during the week.

We continue to maintain an online
presence via our website and other
social media platforms disseminating
information and promoting Palliative
Care volunteering. Our Volunteer Hub
website also hosts our suite of
resources, our research, information,
news, and events.

Early in this reporting period we
engaged in research interviewing
volunteer services and collecting data
for the Snapshot 2022: A Review of
Palliative Care Volunteering in NSW.
The completed report is available to
download from the VolunteerHub
website.

The NSW Network of Managers of
Palliative Care Volunteers continued to
meet quarterly, and we celebrated the
end of 2022 with a Christmas lunch.
The regular meetings provide a great
opportunity to reconnect and seek
advice from other Managers in the
Network. We are extremely proud to
support the Volunteer Support Services
Programme and the Managers of the
Network, and we believe that the
connections formed between services
are incredibly beneficial for Palliative
Care volunteering in NSW.
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This programme is funded by the NSW
Ministry of Health.
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(L-R) Kate Bowman PCNSW with Volunteer Managers at the 2022 PCNSW Biennial State Conference - Fiona Sivyer, Michelle
Gardiner and Lauren Hare from Southern NSW LHD, Arlene Roache from South Western Sydney LHD, Sandra Hiscock from

Southern Highlands Community Hospice, Carolyn Wilkinson from Nepean/Hawkesbury service.

Nine new Volunteer Managers joined
our Network from services located in
Hunter New England, Northern NSW,
Southern NSW, South Western Sydney,
and Northern Sydney Local Health
Districts. One of these services was
the brand new Adolescent and Young
Adult Hospice in Manly which opened
in early 2023. New managers were
linked with more experienced
managers and supported with advice
and resources.

Offering professional development is
another way we support managers of
volunteers. We held three forums
online for Volunteer Managers:
‘Bereavement’ in March,
‘Confidentiality, Boundaries, and Ethical
Lines’ and ‘Debriefing Essentials’ in
June.

Volunteers are also offered
professional development with the
opportunity to attend four training
sessions. We hosted “Cultural insights:
Rights, rituals, beliefs, and practise at
end of life” in Warilla in March, “The
Cost of Caring” in Parkes in May, 

and “Culturally Inclusive Care” in
Darling Square in June. Our online
event ‘Engaging the creative
imagination in caring for ourselves and
others’ was very well attended with
over seventy registrants spread across
eleven Local Health Districts.

We have also been busy preparing for
the NSW Palliative Care Volunteer
Conference, which will be held at the
end of 2023. We are pleased to
announce that the theme of the
conference is ‘The Power of
Perspective’ and will be held at the RSL
ANZAC Village in Narrabeen, NSW. The
conference serves to celebrate our
volunteers and Network Managers and
provide them with additional support
and training. We would like to thank the
RSL ANZAC Village for providing us
with such a wonderful location for the
event, and we look forward to seeing
you all there.

Kate Bowman
Manager, Volunteer Support Services
Programme



Palliative Care Service Guide
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The new position of the Palliative Care
Service Guide commenced at the end
of November 2022. The role has
proven extremely successful at
increasing our communications and
engagement with our members and the
wider community. A chart and graph
have been provided on the following
page, which depict the number of calls
each month and the identity of the
callers, between January - June 2023. 

Over the six month period from
January – June 2023, there was a total
165 telephone calls to the advisory
service. Nearly two-thirds of calls
(62%) were from a carer/family or
friend, followed by health professionals
(30%), volunteers (1%), aged care
worker (1%) and other (7%).

The reasoning for calls from families
and carers were identified as needing
explanation of palliative care and a
description of how services operate,
details on how to refer to a specialist
Palliative Care service, and details of
specific contact details of services
within the caller’s geographical area.
An additional 25% of calls from
carer/family members asked about
symptom management requiring
linkage to specialist Palliative Care for
review. Concerningly, nearly 13% of
callers were concerned about not
receiving Palliative Care input whilst in

a major hospital and on the verge of
discharge. These callers were
encouraged to request a consult. There
were also calls about practical home
help, family conflict, aged care
packages no longer meeting the needs
of the individual and financial
assistance queries. 

Of the total calls from health
professionals/organisations (30%), the
reasoning was varied. Some callers
were asking about specific resources
or education, jobs, volunteer
opportunities, funding opportunities
and national conference questions.
There was a peak of calls from health
professionals during May, related to
yearly renewal of membership. 

This report highlights that most callers
originated from the public (62%).
Explanations about what is Palliative
Care, how to refer, linkage to specific
geographical services and
identification of symptom issues and
the need for specialist Palliative Care
advice were the most common reasons
for calling from the public. While most
health professionals were familiar with
how to contact Palliative Care NSW,
carers/family members searched the
internet to find the organisation.

Dr Peta McVey
Palliative Care Service Guide

This programme is funded by the NSW
Ministry of Health.



The identity of all calls to the PCNSW Palliative Care Service Guide between
January - June 2023:

Number of monthly calls to PCNSW from families/carers and health professionals
between January - June 2023:
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Highlights
PCNSW Biennial State Conference  
2022

PCNSW’s long-awaited 2022 Biennial
State Conference was held in-person
for the first time since COVID-19. We
were fortunate to partner with our
Central Coast colleagues to host the
conference at the Crowne Plaza in
Terrigal. We have provided some
highlights from the conference on the
following pages.

The theme was Facing the Future
Together, highlighting the solidarity
formed amongst the Palliative Care
community while facing unrelenting
challenges. We were delighted to
welcome our international guest
keynote presenter  Professor Robert
Arnold, MD, from the University of
Pittsburgh. We would like to thank
Professor Arnold for his inspiring
presentation on Communicating with
Families in a (Post) Covid Time and
workshop on Facing the Future
Together: Communications Deep Dive.
It was an honour to hear from such an
esteemed member who has
contributed greatly to the sector of
Palliative Care. 

We would also like to thank our other
fantastic speakers: Professor Nick
Goodwin, Dr Gareth Watts, Professor
Deb Parker, A/Professor Nicole Sutton,
Juliane Samara, Dr Joanne Doran, 
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Dr Rachel Coghlan, Joan Ryan OAM,
Adj. Associate Professor Violet Platt, Dr
Claudia Virdun, Dr Tim Luckett, Dr
Frank Brennan AM, Melissa Cumming
and Carrie Zhang. It was fantastic to
hear from such prominent figures in the
Palliative Care community, and the
presentations were deeply enjoyed by
our attendees.

We had a tremendous amount of
abstract and poster submissions from
not only our members, but also
members of the wider health and social
communities. We would like to thank
everyone who took the time to create
and submit abstracts and posters. It is
with your help that our conference was
such a success, and we were
incredibly grateful to hear from so
many current researchers and health
professionals.

Our conference dinner was once again
a huge success, and it was terrific to
see everyone dancing and enjoying
themselves on the night. The dinner
serves as a wonderful way to be able
to celebrate our dedicated Palliative
Care professionals, and provides
everyone with some time to relax.
 
We would like to thank everyone who
attended the 2022 Biennial State
Conference. We are already planning
our next conference for 2024, and we
look forward to seeing you all there!



Welcome from former PCNSW Chief Executive Officer Linda Hansen. Welcome from Adam Crouch, MP.

Performance by The Glen Dance Group. Registration table hosted by PCNSW staff.

Some of our fantastic presenters:

Keynote Presenter Professor Robert
Arnold, MD

Nurse Practitioner Juliane
Samara

Professor Nick Goodwin

Dr Claudia Virdun Dr Gareth WattsDr Joanne Doran
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Moments from our conference:



PCNSW’s banners on display in the Sydney
CBD during NPCW 2023.

National Palliative Care Week 2023

We also celebrated National Palliative
Care Week (NPCW) with our members
and the wider healthcare community
toward the end of May 2023. NPCW
serves as a wonderful opportunity to
raise awareness on the importance of
quality Palliative Care, and highlights
the incredible work performed by our
dedicated healthcare professionals.

This year’s theme for NPCW was
Matters of Life and Death and
highlighted the People at the Heart of
Palliative Care. PCNSW was proud to
present street banners celebrating
NPCW which were displayed in the
Sydney CBD for two weeks. The street
banners successfully raised awareness
for NPCW and promoted PCNSW as an
organisation in the heart of Sydney. 

Former Chief Executive Officer Linda
Hansen and President Felicity Burns
attended the national launch of NPCW
in Canberra, which was hosted by
Palliative Care Australia. To launch
NCPW in NSW, PCNSW held a
screening of Live the Life You Please at
the Palace Cinema in Sydney. The
launch provided a fantastic opportunity
to reconnect with our members and
celebrate the People at the Heart of
Palliative Care. 
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PCNSW’s banners on display in the Sydney
CBD during NPCW 2023.

PCNSW’s Professional Education Day
was held at The Waterfront Function
Centre in Sans Souci to conclude
NPCW 2023. We were delighted to
welcome our members to the event,
where they were able to engage with
different topics of interest and hear
from our brilliant presenters. Dr Linda
Sheahan discussed the upcoming
Voluntary Assisted Dying legislation in
NSW, and Dr Toni Lindsay explored the
topic of Managing the Impacts of
Burnout, Compassion Fatigue and
Humanness in the Face of Tough
Things. Mary Ashton held a relaxing
meditation session where attendees
were able to reflect on the
contributions they make to the
Palliative Care community through their
work. Sandra Sullivan presented on the
topic of Clinical Supervision: The
Benefits and the Barriers for Nurses
Working in Palliative Care, and Irene
Calaizis concluded the day by hosting
a collaborative Art Therapy session. 

PCNSW’s Professional Education Day 2023 attendees with their
collaborative artworks.



Dr Toni Lindsay presenting at PCNSW’s Professional
Education Day 2023.

Our Professional Education Day serves
as a fantastic way to reconnect with
our members, promote PCNSW as an
organisation and provide education on
current topics of interest amongst the
Palliative Care community. We were
pleased to receive significant positive
feedback from attendees who enjoyed
the day, and will use the feedback
provided in preparation for upcoming
events. We would like to thank our
members for attending our 2023
Professional Education Day, and we
look forward to seeing you all at the
next!

Collaborative Art Therapy session at PCNSW’s
Professional Education Day 2023.

Community Conversations Project

PCNSW introduced the Community
Conversations Project in 2023. The
project aims to increase community
awareness of available Palliative Care
supports and services, and all
members of the community are
welcome to attend these sessions.
PCNSW’s goal for this project is to
open new opportunities for ongoing
sustainable cultural change in how
people engage with end-of-life
matters. By improving community
awareness of services, systems,
resources and simultaneously
demystifying death and dying, we hope
to improve Palliative Care outcomes in
these communities. Liz Rhodes has
hosted a number of sessions with
communities in Regional Southern NSW
so far. We have received a significant
amount of positive feedback from the
attendees of the sessions, and believe
there is potential for the project to
expand to other regions of NSW in the
future.
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Homelessness and Palliative Care 

In 2022, PCNSW completed a scoping
study on Homelessness and Palliative
Care in Metropolitan Sydney, as part of
Palliative Care Australia’s National
Project. Due to significant interest in
this study from health and social
services, PCNSW is completing a
subsequent study on Homelessness
and Palliative Care in Regional, Rural
and Remote areas of NSW. The study
aims to explore the  availability and
accessibility of Palliative Care for
patients facing homelessness in these
regions, and is expected to be
completed later in 2023. The
completed Metropolitan study is
available to view on our website.



308
PCNSW members
(an increase of 119 members
since last financial year

40,317
Website users 
(an increase of 17,344 users since
last financial year)

35,448 
people reached through Facebook
page 
(an increase of 20,719 since last
financial year)

3,526 
Facebook followers 
(an increase of 280 followers since
last financial year)

53% 
average member eNews open
rate

Engagement

2,068 
people reached through Instagram 
(an increase of 1,319 since last
financial year) 

1,251 
Instagram followers 
(an increase of 118 followers since
last financial year)
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11,896 
Tweet impressions made this
financial year

2,303 
Twitter followers



PCNSW Staff

Linda Hansen 
Chief Executive Officer (2004 - 2023)

Megan Asbury 
Deputy Chief Executive Officer
Acting Chief Executive Officer (2023)

Kate Bowman
Manager, Volunteer Support Services
Programme

Maria Lopez
Communications Officer 

Dr Peta McVey
Palliative Care Service Guide

Emma Scott-Stevenson
Policy Officer

Our People
Management Committee

Felicity Burns
President

Therese Smeal
Vice President

Joan Ryan OAM 
Secretary

Nicole Sutton 
Treasurer

Deb Parker

Scott Read

Sandra Sullivan

Carmen Sanchez

Janelle Sanderson 

Colleen Carter
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Financial Report
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Palliative Care NSW 

Suite 706, 50 Clarence St, Sydney 2000
(02) 8076 5600  |  palliativecarensw.org.au


