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What is Palliative Care?

Palliative care is care and support
so that you can live your life as well
and as comfortably as you can. It is
for people of any age who have a
serious illness or disease that cannot
be cured.

Palliative care identifies any physical,
emotional, social, cultural and
spiritual needs that you, your family
or carer may have, so a plan of action
can be put in place to improve or
maintain quality of life.
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Sometimes, people think palliative
care is only for end-of-life care

and get very distressed when it is
suggested to them, as they think the
person is about to die.

It is about supportive care, not just
end-of-life care. Palliative care does
not mean that there is no hope or
that you have given up.

Palliative care can include:

¢ Relief of pain and other symptoms

e Access to a team of specialist
health professionals

¢ Mobility equipment for home
e Support for families and carers

¢ Links to other services, such as
home help and financial support

e Counselling and grief support

e Referrals to respite care services.
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How can palliative care
help me?

The aim of palliative care is to
improve or maintain quality of life,
focusing on comfort, support and
respect for people with a serious
illness and their families. A good
quality of life can include:

¢ Being comfortable and pain free

e Being able to socialise and spend
time with family and friends

e Being as independent as possible

* Not feeling like you are a burden
on others

¢ Feeling emotionally well.

Being referred to palliative care does
not mean that you have reached end-
of-life. People can access palliative

care for weeks, months or even years.
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Carers and family

Spiritual and cultural needs are also
included in palliative care. Family
involvement in palliative care is
encouraged, and helps to ensure the
person’s wishes are respected.

If you are caring for someone with a
serious illness, you may be referred to
as a “carer”. Looking after your own
physical and mental health is important,
and help is available if you need it.

Respite care can provide you with a
well-deserved break from your caring
role. It can be provided by family or
friends, or by a respite service. You
can ask your palliative care service
about respite services available in
your area, or contact Carer Gateway.

Carer Gateway

Phone: 1800 422 737
Website: carergateway.gov.au
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How can | access
palliative care?

Palliative care can be delivered in a
range of places, including your home,
in a hospital or in aged care. Your

first step to accessing palliative care
should be to talk to your trusted health
professional. This could include your
doctor or community health worker.

Different health and care professionals
may provide palliative care, depending
on the needs of you, your family and
carers. Your palliative care team may
include:

*  Your General Practitioner (GP)

e Specialist palliative care doctors
and nurses

e Specialists specific for the illness
(e.g. cardiologist, neurologist)

e Community nurses

¢ Occupational therapists

e Physiotherapists

e Speech pathologists

* Social workers

*  Pharmacists

* Counsellors

e Volunteers.
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Advance Care Planning

Advance Care Planning is the process
of discussing and documenting
future health care wishes, values

and priorities. It enables doctors,
nurses, family, friends and carers to
understand what matters most to a
person with a serious illness. In NSW,
you can record your wishes in an
Advance Care Directive.

The ‘What Matters Most’ discussion
card sets and booklets can help

you think about what matters to

you. They are available in different
languages, and can be used to start a
conversation with family and friends.

You can find these
resources here:

palliativecarensw.org.au/
non-english-language-palliative-
care-resources
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